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Situation 1

Read and Do

Our hospital has been serving the nation for the last 30 years as a leader among the medical
institutions in this country.

In pursuit of quality medical service through the specialization of medical examinations and
treatments, our hospital manages its own Cancer Center, Rehabilitation Hospital, Children
Hospital, Emergency Care Center, International Health Care Center, and Specialized Clinic. In
addition, our hospital has used customer satisfaction surveys to create a new medical culture
focused on customers.
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Read More

Our hospital has become one of the most respected medical and health care providers in the
nation. We have established a global network of medical services throughout Asia and the
United States. Although our hospital is renowned for its outstanding Gynecology, we also
provide a full range of healthcare services, including inpatient, outpatient, and emergency care,
as well as highly specialized diagnostic and treatment procedures with the most up-to-date
medical equipment.

In order to globalize our medical services, our International Clinic provides the quality healthcare
to foreigners residing in or traveling through Korea. We offer translation in English, Chinese,
Japanese, and other languages in order to minimize communication barriers between patients
and physicians. With English speaking doctors, nurses and coordinators, our International Clinic
continuously strives to become your health care system of choice.
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Situation 2

Listen and Do

Excuse me. Can you help me?

Sure. What do you need?

Actually, I am here to visit my sister. But I don't know exactly where she is.
What is your sister's name?

Her name is Bonny Johnson. She is going to have a baby.

Oh, congratulations! Yes, I see here Ms. Johnson is in the maternity ward.
Thanks.

Do you need directions?

Yes, please.
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She is in the east wing. Take this elevator to the 5th floor and walk down the hall, then
make a right turn. She is in Room 5012.
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Check Up

A-1

W: Excuse me, where’s Dermatology?

M:

@ It's on the left side.

® You're supposed to see a dermatologist.

© You can get a world-class dermatology treatment.
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W: The-K Hospital operates a world-class emergency medical center, providing the highest level
of medical service from world-class medical staff and 24-hour on-site emergency medical
specialists. This facility presents a new model for emergency medical treatment in Korea by
operating the Korea Emergency Medical Information Center, training emergency medical
professionals, preparing for disaster countermeasures, and instituting an emergency treatment
network system with other hospitals for radiation emergencies.
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